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(NG DUNG BLOCKCHAIN TRONG TRUY XUAT NGUON GOC DEN Y DINH MUA THUC PHAM H'U CO TRUCTUYEN TAI THANH PHO HO CHI MINH
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cd truc tuyén tai Thanh phd H6 Chi Minh
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TOM TAT:

Muc tiéu nghién ctru: Nghién citu van dung mo hinh Kich thich — Chu thé — Phan
hoi (SOR) va ly thuyét Chap nhan va s dung cong nghé hgp nhat (UTAUT) dé
phan tich tdc dong clia cong nghé Blockchain dény dinh mua thuc pham hitu co
(TPHC) truc tuyén tai Thanh phd H6 Chi Minh (TP. HCM). Trong bdi canh niém tin
thi truong suy giam, nghién cltu giai thich cach céc dac trung cong nghé chuyén
hda thanhy dinh hanh vi xanh théng qua nhirng trang thai tam ly trung gian.
Thiét ké nghién cuu/phudng phap/tiép can: Nghién clu st dung phuadng
phdp hon hdp, két hdp dinh tinh dé hiéu chinh thang do va dinh lugng qua
khao sét 509 ngudi tiéu dung. DT liéu dugc xir ly bang mo hinh cau tric tuyén
tinh binh phuadng tdi thiéu riéng phan (PLS-SEM) trén phan mém SmartPLS
4.0 nham kiém dinh chin gia thuyét thuc nghiém.

Két qua nghién ctru chinh: Dac trung Blockchain va anh hudng xa hoi thuc
day manh mé niém tin xanh, gia tri cdm nhan va su thich thd. Déc biét, su
thich thi cd tdc dong truc ti€p Idn nhat, khang dinh gid tri ctia tinh minh bach
va bat bién trong viéc nang cao trai nghiém khach hang.

Gia tri dong gop mdi:Nghién cliu tien phong tich hgp dédc tinh k¥ thuat Blockchain
vao mo hinh hanh vitam ly. Két qua cung cap chién lugc gitip doanh nghiép t6i uu
hda hé thong truy xudt nguon goc soé dé tao Igi thé canh tranh bén virng.

TU KHOA: Cong nghé chubi khai, truy xuat nguén géc, thuc pham hifu cg,
niém tin xanh, y dinh tiéu dung xanh.
Ma phan loai JEL: D12, 033, Q13, L81.
DOI: https://doi.org/10.63065/ajeb.vn.2026.241.011.
1. Gidi thiéu mit v6i rao can 16n vé niém tin do su thiéu

Trong ky nguyén s6, xu hudng tiéu ding  minh bach trong thong tin san phdm hiiu co.
xanh tai cdc do thi16n nhu TP. HCM dang d6i  Thuic té cho thdy tinh trang dit gay niém tin
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bat nguédn tii viéc ngudi tiéu dung kho xac
thuc cac tuyén bo "xanh" ctia doanh nghiép,
tao ra su hoai nghi vé chat lugng thuc su cua
thuc phdm. Diéu nay dit ra yéu ciu cip thiét vé
viéc iing dung cac giai phap cong nghé hién dai
nhu chudi khéi d€ s6 héa kha nang truy xudt
ngudn goc, qua do cting ¢d sui tin tudng va thic
ddy 16 trinh phat trién nong nghiép bén viing.
Mac du cac giai phap truyén thong nhu chiing
nhéan bén thi ba hay hé thong QR code thong
thuong da dugc trién khai, ching van boc 16
han ché vé tinh toan ven di liéu va kha nang
bi thao ting, khién bai toan niém tin van chua
dugc giai quyét triét d€ trong thuc tién.

Mac du vai tro ky thuat ctia Blockchain da
dugckhang dinh, co ché tac dong clia cong nghé
nay dén trang thai tam ly noi tai ctia nguoi tiéu
dung van la mot khoang trong ly thuyét dang
ké. Cac nghién ctiu tién dé ctia Kouhizadeh,
Saberi, & Sarkis (2021), Treiblmaier & Garaus
(2023) hay Hina, Islam, & Dhir (2024) chua yéu
tap trung vao hiéu qua van hanh ma chua di sau
vao viéc giai thich cach thic nhiing dic tinh
ky thuat chuyén hda thanh gid tri cdm nhéin
va niém tin xanh. Dic biét, viéc thiéu ving cic
nghién ctiu tich hgp da lang kinh gitia cong
nghé (Blockchain) va tdm ly hoc hanh vi dan
dén su thiéu hut trong viéc giai ma 19 trinh tu
"tiép nhén cong nghé" dén "hinh thanh y dinh
mua hang" trong bdi canh TPHC truc tuyén.
Hon niia, cdic md hinh chdp nhan cong nghé
phd bién nhu UTAUT thuong chi tip trung vao
hiéu nang, trong khi hanh vi tiéu dung xanh
doi hai su két ndi sau sac hon véi gia tri dao
dtic va niém tin xanh v6n chua dugc khai thac
day du trong nhiing nghién ctiu vé Blockchain
trudc day. Nghién ctiu nay huéng dén muc tiéu
lap ddy khoang trong d6 bang cach danh gia
thuc nghiém tac dong cta hé thong truy xuat
Blockchain dén y dinh mua TPHC thong qua
cac bién trung gian tam ly tai dia ban TP. HCM.

Nghién ctiu van dung phuong phap hon
hgp d€ dam bao tinh toan dién va khoa hoc
cho cac phat hién thuc nghiém. Giai doan

dinh lugng chinh thtic dugc thuc hién thong
qua khao sat 509 nguoi tiéu dung tai TP.
HCM, nai 6 trinh d¢ dan tri va kha ning tiép
can cong nghé cao. Dii liéu so cap sau d6 dugc
xt ly bang md hinh PLS-SEM trén phidn mém
SmartPLS 4.0 nhdm kiém dinh dong thoi cac
mai quan hé phtic tap va vai tro trung gian ctia
niém tin, su thich thd va gia tri cim nhén.

Nghién ctiu dong gop vao hé thong ly
thuyét bang cach tich hgp mo hinh SOR va ly
thuyét Gia tri - Niém tin - Chuédn muc (VBN)
dé giai ma hanh vi tiéu dung xanh trén nén
tang s0. Viéc két hop nay cho phép ching ta
nhin nhén Blockchain khong chi la mdt cong
cu ky thuat, ma con la tdc nhan tam ly manh
mé gitp tai dinh hinh gia tri cdm nhan va cing
¢0 niém tin, ti d6 thuc ddy y dinh mua mot
cach bén viing. Két qua thyc nghiém da chiing
minh diéu d6. V& mit thuc tién, cac phat hién
nay cung cdp bang chiing cho doanh nghiép
trong viéc thi€t 1ap chién lugc truy xudt nguon
g6c s6 nhu mot 1gi thé canh tranh c6t 161 dé
xay dung long tin bén viing.

Ciu tric bai viét gom nam phan: (i) Giéi
thiéu; (ii) Co s& ly thuyét va gia thuyét; (iii)
Phuong phap nghién ctu; (iv) Két qua thuc
nghiém va thao luan; va (v) Két luan va ham
y chinh sach.

2. CO sd ly thuyét va téng quan
nghién ctru thuc nghiém

2.1. Cong nghé chudi khoéi va hé thong truy
xudt dua trén cong nghé chudi khéi
Blockchain van hanh nhu mot s6 cai phi
tap trung, thi€t 1ap tinh minh bach va bat bién
cta di liéu thong qua co ché luu tri lién két
thoi gian (Nakamoto, 2008; Larikaman, Salehi,
& Yaghubi, 2025). Cac dic tinh nay la tin hiéu
chétlugng c6t16i giup giam bat doi xting thong
tin va loai bo sy phu thudc vao trung gian
trong giao dich s6. H¢ thong truy xut nguon
goc Blockchain cho phép xac thuc toan dién
hanh trinh san pham, truc tiép t6i uu hoa chi
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phi kiém dinh ctia ngu¢i diing (Kouhizadeh &
ctg, 2021). Viéc minh bach hoéa di liéu tu giai
doan canh tac dén phan phoi giup thay thé cac
cam két mo ho bing bang chiing thuc chiing,
diéu ma phuong thtc truyén thong chua dap
ung dugc (Duong & ctg, 2024; Sangal & ctg,
2025). Ung dung Blockchain trong chudi cung
ting TPHC déng vai tro then chét trong viéc
kiém soat rti ro va cing c6 niém tin tiéu diing
(Garaus & Treiblmaier, 2021; Mohammed &
ctg, 2023). Su két hgp gitia minh bach ky thuét
va cac tiéu chudn an toan nghiém ngat tao ra
co ché bao chiing khach quan, thuc ddy y dinh
mua sam truc tuyén d6i v6i nhiing san phdm
doi hoi khat khe vé ngudn goc.

2.2. Thuc phdm hitu co va hanh vi tiéu dung
xanh

TPHC va hanh vi tiéu dung xanh dugc
xem la nén tang quan trong ctia chién lugc phat
trién ndng nghiép bén viing. Theo Stern & ctg
(1999) va Jordi, Lamberti, & Abedini (2025),
TPHC dugc san xudt tii phuong phap canh tac
khong st dung hoa chit téng hop, thude tri
sau hay phan bén héa hoc. Viéc tiéu thu cac
san phdm nay phan anh sy thay d6i trong nhan
thtic sinh thai, khi nguoi tiéu dung huéng dén
cac quyét dinh mua sim nham giam thiéu tac
dong tiéu cuc dén moi truong (Hansmann,
Baur, & Binder, 2020; Wu, Kurisu, & Fukushi,
2024). Céac nghién ctiu gan day cho ring viéc
loai bo bat doi xting thong tin va nang cao tinh
minh bach c6 thé thiuc ddy y dinh tiéu dung
xanh. Hansmann & ctg (2020) cho thay tiéu
dung xanh khong chi lién quan dén lya chon
san phdm than thién v6i moi trudng, ma con
phan anh sy cai thién chét lugng cudc song.
Do do, viéc thiét lap niém tin thong qua cac
co ché minh bach dugc ky vong sé thuc ddy y
dinh mua TPHC va ho tr¢g doanh nghiép xay
dung nhiing chién lugc ti€p thi xanh phu hgp.

2.3. Nén tang ly thuyét lién quan
Nghién ctiu nay dugc xdy dung dua trén

su két hgp ctia ba khung thuyét chinh nham
gidi thich co ché tic ddng ctia cong nghé chudi
khoi dén y dinh hanh vi ctia nguoi tiéu dung:

(i) Ly thuyét SOR cung cdp khung phén
tich vé cach thtic cac yéu t6 moi trudng co
tac dong dén trang thai tdm ly dé dan dén
phan ting hanh vi ctia nguoi tiéu dung. Theo
Mehrabian & Russell (1974), thanh phan
co thé phan anh qua trinh xd ly nhén thuc
va cam xuc bén trong trudc khi hinh thanh
quyét dinh hanh dong. Trong nghién ctiu nay,
cac dac tinh ky thuat ctia chudi khéi nhu tinh
minh bach va kha nang xac thuc dong vai tro
la tdc nhan kich thich tim ly, thic ddy niém
tin khach hang nhu moét trang théi trung gian
dé€ dan dén phan ting cudi cung 13 y dinh mua
TPHC truc tuyén (Venkatesh & ctg, 2003;
Kim & Lennon, 2013).

(ii) Ly thuyét VBN giai thich co ché hinh
thanh hanh vi tng ho méi truong thong qua
chudi lién két tuyén tinh tli gid tri ca nhan dén
cac chudn muc dao dtc. Stern & ctg (1999)
lap luan rang cac gia tri vi tha va sinh thai sé
kich hoat niém tin vé trdch nhiém, tii d6 hinh
thanh chudn muc dao diic thic ddy nhiing
hanh vi xanh cu thé. Viéc van dung ly thuyét
VBN gitp lam ro vai tro ctua niém tin xanh
va cam nhén gia tri xanh trong viéc giai quyét
su hoai nghi ctia nguoi dung doi véi TPHC,
chuyén hoa nhan thic trach nhiém thanh
hanh vi mua sam thuc té thong qua hé thong
truy xudt ngudn géc minh bach (Risso & ctg,
2024; Pan & Zhou, 2024).

(iii) Ly thuyét UTAUT khang dinh ring y
dinh sti dung mot hé thong méi dugc quyét
dinh béi cac yéu t6 cot 16i nhu hiéu qua mong
dgi va anh hudng xa hdi. Venkatesh & ctg
(2003) da tich hgp cac md hinh hanh vi truéc
do6 dé tao ra khung do luong toan dién vé muic
dd chip nhan cong nghé ctia ngusi dung.
Trong boi canh nghién ctu nay, UTAUT
dugc st dung dé giai ma co ché tac dong cua
su thudn tién cong nghé va cac yéu t6 xa hoi
dén quyét dinh mua sam tryc tuyén ctia nguoi
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dan tai TP. HCM, dong thoi xem xét vai tro
cua nhiing yéu t6 nhan khiu hoc trong viéc
gia tang stic manh clia moi quan h¢ gitia nhan
thtic cong nghé va y dinh hanh vi (Marikyan
& Papagiannidis, 2021).

2.4. Lugc khao cac nghién ciiu

Céc bang chiing thuc nghiém cho thiy
nhiing dac tinh ky thuat cot 16i ctia cong nghé
Blockchain dong vai tro la tac nhan kich thich
truc tiép pha v6 rao can bat doéi xting thong tin
trong chudi cung ting thuc phdm. Theo hudng
tiép c4n nay, tinh minh bach, tinh b4t bién va kha
nang truy xuét khong chila cac thong s6 ky thuat,
ma con 1a co s¢ d€ hinh thanh niém tin s6. Cu
thé, Tao & Chao (2024) khdo sat 415 ngudi tiéu
duing thuc phdm nong nghiép hiiu co da chiing
minh hé thdng truy xudt nguén géc chubi khai
nang cao dang ké y dinh mua hang théng qua
viéc cong khai hoa thong tin moi truong. Tuong
ty, Koroma & ctg (2022) cung cdp béing chiing
cho théy déc tinh phi tap trung va minh bach c6
tac dong cuing chiéu dén phan ting trung thanh
v6i hé s6 hoi quy duong dang ké (B > 0). Tai thi
truong Viét Nam, Duong & ctg (2024) v6i mau
nghién ctiu 16n (5.326 nguoi) cling xac nhin hé
thong truy xuit ngudn géc chudi khdi la cong cu
hiéu qua nhat dé€ giai quyét nhu cau minh bach
thong tin ctia khach hang. Viéc phan tich siu cac
ddc tinh nay cho thdy ching van hanh nhu mot
“tin hiéu chat lugng" gitp giam thiéu rdi ro cam
nhén va gian lan thuc phdm. Co ché nay dugc
giai thich la do kha nang luu trit dii liéu theo thoi
gian thuc va khong thé chinh stia, gitip ngudi tiéu
dung xac thuc cac ching chi hitu co mét cach
doc lap. Khac véi cac nghién ctiu truyén thong
thudng tap trung vao uy tin thuong hiéu don
thuén, Hina & ctg (2024) nhin manh rdng chinh
kha ning "khong thé bi thao ting" cta di liéu
chubi khoi méi la yéu t6 then chét hinh thanh
gia tri cdm nhan bén viing.

Viéc giai ma qua trinh chuyén hoéa tit cac
kich thich cong nghé sang y dinh hanh vi doi
hoi mot sy phan tich siu sic vé nhiing trang thai

tam ly noi tai thong qua khung ly thuyét SOR
va ly thuyét VBN. Thay vi tiép can theo tiing
khu vuc riéng 1é, luong nghién ctiu hién dai tap
trung vao viéc lam r6 cach thtic cac ddc tinh
cta chubi khoi c6 tdc ddng dén y thiic hé cta
nguoi tiéu ding thong qua nhiing bién trung
gian nhu niém tin va gia tri cdm nhan. Cu thé,
Su & ctg (2024) khing dinh rdng niém tin dong
vai tr6 1a cau noéi then chét, bién cac dic tinh ky
thuat trd thanh sy tin tudng vao chat lugng san
phdm. Pong quan diém, Le & ctg (2024) minh
chiing ring gia tri cim nhén va niém tin khong
chi c6 tac dong doc lap, ma con c6 moi quan hé
tuong ho chit ché, tao thanh mot 1§ trinh tAm
ly khép kin thac d4y y dinh mua cac san phdm
xanh. Co ché nay dugc ciing c6 bai ly thuyét
Gia tri tiéu dung, noi ma tinh minh bach cua
cong nghé giup t6i uu hoa sy ro rang vé thong
tin, tii d6 hinh thanh nén sy an tam trong tam
tri khach hang. Su tich hop gitia cac yéu t6 Iy tri
va cam xuc ciing 1a moét diém nhén quan trong
trong nhiing cong trinh nghién ctiu gan day vé
TPHC. Vugt qua nhiing han ché ctia mot s6
nghién ctiu tp trung vao nganh dich vu khong
tuong quan, nhiing bang chiing thuc nghiém
trong linh vuc thuc phdm nong nghiép chi ra
rang sy thich thu va cic gia tri cam xuc dong
vai tro diéu tiét manh mé hanh vi nguoi dung.
Hina & ctg (2024) ghi nhan rang khi ngudi tiéu
dung cam thdy viéc st dung cong nghé truy
xudt ngudn goc mang lai su hai long va tha vi,
y dinh mua hang bén viing sé dugc thuc ddy
manh mé hon. Tuy nhién, sy bién thién trong
nhan thic vé rao can chi phi va hoai nghi cong
nghé theo Butler & Sellbom (2002) c6 thé lam
gian doan 10 trinh nay.

2.5. Khoang trong nghién ciiu

Mac du cac nghién ctiu trude day da cung
cdp bang chiing quan trong vé ting dung cong
nghé trong chudi cung ting, bai viét nay tap
trung lap day ba khoang trong c6t 16i: (i) Khac
v6i cac cong trinh trude cht yéu tap trung vao
hiéu qua ky thuat cta Blockchain (Treiblmaier,
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2023; Saberi & ctg, 2021), nghién ctiu tiép can
nhiing dac trung cong nghé nhu mot tin hiéu
chat lugng c6 tac dong dén tam ly nguoi tiéu
dung; (ii) Nghién ctiu lam r6 co ché tac dong
cta cong nghé dén y dinh mua thong qua ba
yéu t6 tam ly trung gian gdm niém tin xanh,
cam nhan gia tri xanh va sy thich tha, qua do6
giai thich cach cac dac tinh minh bach va truy
xudt cta Blockchain thuc ddy dong luc tiéu
dung xanh; va (iii) Nghién ctu cung cdp bang
chiing thuc nghiém trong béi canh thi truong
TPHC truc tuyén tai TP. HCM va két hgp mo
hinh SOR véi ly thuyét VBN d¢€ giai thich vai
tro cta cong nghé trong viéc hinh thanh y
dinh tiéu dung xanh.

2.6. Xay dung gia thuyét nghién ciu

Ly thuyét SOR giai thich cach cac thuc
tinh ky thudt cta Blockchain (BA) dong vai
tro 1a tac nhan kich thich c6 tic dong dén
trang thai tam ly noi tai. Dya trén di liéu thuc
nghiém, tinh minh bach va kha nang xac thuc
dii liéu cta BA thuc d4y niém tin xanh (GT),
gia tri cam nhan (GPV) va su thich tha (HM)
thong qua viéc giam thi€u sy bat déi xdng
thong tin. Sy tich hgp nay phu hgp véilap luan
ctia Chen & Chang (2012) vé viéc xac 1ap niém
tin dua trén cam két méi truong minh bach,
dong thoi gia tang trai nghiém hudng thu cong
nghé theo Venkatesh & ctg (2003). Do d6, cac
gia thuyét Hla, H1b, Hlc dugc dé xuat:

Hla: BA c6 tac dong cung chiéu dén HM.

H1b: BA c¢6 tac dong cung chiéu dén GT.

Hlc: BA c6 tac dong cung chiéu dén GPV.

Ly thuyét UTAUT nhén manh rang hanh vi
¢4 nhén chiju dp luc manh mé ti cic chuin muc
xa hoi va ky vong ctia nhiing nguoi xung quanh.
Trong boi canh tiéu dung xanh, su tung ho tu
cong dong va nguoi than khong chi tao ra dong
luic tuan thd, ma con thuc ddy trang thai tam ly
tich cuc thong qua viéc gia tang niém tin vao cac
san phdm dugc xa hdi thita nhan (Venkatesh &
ctg, 2003). Anh hudng xa hoi (SI) gitp ngusi
tiéu dung cam nhéan dugc gid tri nhan van va

sinh thai sau sac hon, dong thoi tao ra su thich
tha khi thuc hién mot hanh vi dugc cong dong
danh gia cao (Marikyan & ctg, 2021). Vi vay,
nghién ctu dit ra cac gia thuyét:
H2a: ST ¢6 tac dong cung chiéu dén HM.
H2b: SI ¢6 tac dong cung chiéu dén GT.
H2c: SI ¢6 tac dong cung chiéu dén GPV.
Ly thuyét VBN: su tich hgp gitia VBN va
SOR lam sang t0 co ché truyén dan tu trang
thai tdm ly dén y dinh hanh vi cudi cung.
Nghién ctiu xdc nhén rang sy thich thu, niém
tin va gia tri xanh la nhiing tién dé truc tiép
dan dit y dinh tiéu dung xanh (GPI), dong
vai tro cau noi giai thich cach thiic cac yéu to
bén ngoai chuyén hoéa thanh quyét dinh mua
hang. Theo Stern & ctg (1999), cac gia tri dao
dtic va niém tin gitp loai bo rai ro cam nhan,
trong khi su thich thud tao ra dong luc hudng
thu bén viing trén nén tang cong nghé cao nhu
nhan dinh ctia Hina & ctg (2024). Vi vay, cac
gia thuyét H3, H4, H5 dugc dé xuat dé hoan
thién mo hinh cau trac:
H3: HM c6 tac dong cuing chiéu dén GPI.
H4: GT c¢6 tac dong cung chiéu dén GPI.
H5: GPV ¢6 tac ddong cuing chiéu dén GPIL

Su thich
thi

Dic timg cong nghé
F. 0 2
chuoi khoi

Y dinh mua
thure pham
hitu co trye

Niém tin
xanh

Anh huéng x3 hai vé
cOng nghé chudi khai

Cam nhén
gid tri xanh

Nguén: Nhém téc gia dé xuat.
Hinh 1: M6 hinh nghién cu dé xuat

3. Phuong phap va thang do
nghién ctfu

3.1. Phuong phap nghién ciu

Nghién ctiu ap dung quy trinh hén hgp
két hop dinh tinh va dinh lugng nhim dam
bao tinh chuén xdc ciia mo hinh thuc nghiém
trong boi canh cong nghé méi. Giai doan dinh
tinh dugc thuc hién thong qua lugc khao ly
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thuyét va thao luan nhom dé€ hiéu chinh thang
do tu cac nghién ctiu quoc té cua Chen & ctg
(2012) va Hina & ctg (2024) sao cho phu hgp
v6i ngoén ngii va van hoa tiéu dung tai TP.
HCM. Nhdm lam r6 nhén thic cong nghé cua
ngudi tiéu dung va dam bao tinh hgp 1é vé
ndi dung cho bién dic trung cong nghé chubi
khoi, mot kich ban mo ta ngan gon vé co ché
hoat dong ctia hé thong truy xuat ngudn goc
da dugc cung cdp & phan diu cta bang cau
hoi. Viéc chudn hoa thong tin nay giup dap
vién nhan dién r6 nét tinh minh bach va bat
bién ctia dii liéu trudce khi tién hanh danh gia,
ti d6 nang cao d¢ tin cdy cho dii liéu thu thap
dugc. Tiép theo, nghién ctiu dinh lugng so bd
v6i kich thudc mau 154 phan héi hgp 1é da
xac nhan do tin cay noi tai cia cac nhéan t6 khi
tat ca hé s6 Cronbach’s Alpha déu dat ngudng
trén 0,7. Cuéi cling, phuong phap PLS-SEM
trén phan mém SmartPLS 4.0 dugc lya chon
dékiém dinh gia thuyét v6i cd mau chinh thic
la 509 dap vién. Viéc sti dung PLS-SEM cho
phép udc lugng dong thoi cac moi quan hé da
tang va xt ly tot dii liéu phi tham s6, gitp xac
dinh chinh xdc vai tro ciu néi cta nhiing bién
trung gian tam ly trong viéc chuyén hoa dic
tinh cong nghé thanh y dinh hanh vi.

3.2. Thang do cac bién nghién ciiu

Nghién ctiu thiét 1ap hé thong do luong
dua trén cac thang do da dugc kiém ching dé
dam bao gia tri hoi tu va tinh don huéng cta
nhiing cdu truc tiém 4n. Dic trung cong nghé
Blockchain (BA) dugc do luong thong qua bon
bién quan sat ké thuia tit Hina & ctg (2024), tap
trung vao tinh minh bach va kha nang truy xuat
nguodn goc khong thé dao ngugc. Viéc Iya chon
thang do nay giup cu thé héa cac thudc tinh ky
thuét ctia Blockchain thanh niém tin ky thuat
s0, thay vi chi duing lai 6 nhiing cdm nhan cam
tinh thong thuong.

Doi v6i nhiing bién tam ly trung gian va
anh huong xa hoi, nghién ctiu tich hgp ly thuyét
SOR va UTAUT théng qua cac thang do cua

Chen & ctg (2012) cho GT, GPV; va Venkatesh
& ctg (2012) cho HM, SI. Cach tiép can da
chiéu nay cho phép khung nghién ctiu bao quat
ca khia canh ly tri (ddnh d6i chi phi - lgi ich
moi truong) va cam xuc (trai nghiém hudng
thu), phan anh chinh xac co ché tam ly phuic tap
trong moi trudng mua sam truc tuyén.

Bién phu thudc GPI dugc chudn hoa tu
nghién ctiu ctia Ajzen (1991) va Chen & ctg
(2012) dé do luong xac sudt thuc hién hanh vi
bén viing trong tuong lai. Su thong nhit gitia
cac thang do hoc thuyét kinh dién va béi canh
cong nghé hién dai tao tién dé viing chic cho
viéc kiém dinh md6 hinh cau tric PLS-SEM,
dam bao két qua phan tich co tinh khai quat
héa cao va dép ting nhiing tiéu chudn khat khe
vé d¢ tin ciy trong nghién ctiu kinh té lugng.

4. Két qua va thao luan

4.1. Két qua nghién ctiu

bic diém mau khao sat va thong ké mo ta
dugc thé hién Bang 1.

Mau nghién ctiu gom 509 quan sat hop 1é
tai TP. HCM cho théy su tép trung ro rét vao
nhom nguoi tiéu dung tri thiic véi 69,9% co6
trinh do sau dai hoc va 41,5% thudc do tudi
25-35. bdac diém nay dinh vi mau khao sat
vao phan khuc khach hang tién phong, nhiing
ngudi co nang luc xt ly thong tin ky thuét cao,
giup ho dé dang ti€p can hé thong truy xudt
nguon goc dya trén Blockchain. Két qua thong
ké mo ta ghi nhén cac gia tri trung binh dao
dong 3,17-3,49, phan anh thai d¢ tich cuc cta
mau d6i véi cac bién quan sat, dic biét la yéu
t6 HM. Viéc nhom déi tugng c6 trinh do cao
danh gia tot cac chi s6 nay la minh chiing thuc
nghiém cho thay sy tuong thich gitia cong
nghé Blockchain va ky vong clia ngudi tiéu
dung hién dai. Sy thién léch v€ hoc van trong
mau cin dugc xem xét nhu mot diéu kién bién
vi kha nang nhan thic gia tri xanh va niém tin
6 thé cao hon mtic trung binh ctia quan thé
chung do trinh d¢ nhan thtic vugt troi. Mac
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Bang 1: Bac diém nhan khau hoc trong
nghién cdu

Tan suat
(%)
(n=509)
Gidi tinh | Nam 271 53,2
NG 238 46,8
Nhom DuGi 25 tudi 99 19,4
ol 1y 25— dusi 211 4,5
35 tudi
TU 35 — dudi 126 24,8
50 tudi
TU 50 tudi tré 73 14,3
Ién
Trinh d0 | Pai hoc trd 153 301
xuéng
Sau dai hoc 356 69,9
Tinh Poc than 298 58,5
trang | s kst hon 211 41,5
hon nhan
Thu nhap | Dudi 15 triéu 130 25,5
dong
TU 15 — dudi 263 51,7
35 triéu dong
TU 35 — dudi 74 14,5
45 triéu dong
Trén 45 triéu 35 6,9
déng

Ngudn: Két qua téng hdp cua nhdm téc gia.

du sy tap trung vao nhom khach hang tri thtic
c6 thé han ché tinh dai dién toan dién, nhung
két qua nay mang lai hiéu biét sdu sac vé hanh
vi ctia phan khic muc tiéu tiém nang nhét doi
v6i TPHC truc tuyén. Viéc thita nhan han ché
vé tinh phé quat ctia mau khong lam giam gia
tri ctia cac hé s6 tac dong trong mo hinh, ma
trai lai, né giup dinh huéng nhiing nghién
ctiu thuc nghiém tiép theo trong viéc mé rong
pham vi khao sat. Day 1a co sd khoa hoc dé
cac doanh nghiép xay dung chién lugc ti€p thi
xanh tdp trung vao nhiing nguoi tiéu diing cé
ndng luc cong nghé va y thiic sinh thai cao.

4.2. Kiém dinh d9 tin céy va gia trj hi tu caa
thang do

Két qua phan tich cho thay tt ca cac thang
do trong mo hinh nghién ctiu déu dat tiéu
chudn vé d¢ tin cdy va gid tri hoi tu can thiét.
Theo diiliéu tai Bang 3, hé s6 Cronbach’s Alpha
(CA) cua cac nhén t6 dao dong 0,782- 0,891
va do tin cy tong hgp (CR) déu vugt ngudng
0,8, minh chiing cho tinh nhat quan ndi tai
cao ctia bg cong cu do luong. Bén canh do, cac
hé s tai ngoai va chi s6 Fornell-Larcker xac
nhan gia tri phan biét ro rét gitia nhiing khai
niém nghién ctiu. Viéc cac chi s6 VIF (Bang 4)
déu nam trong khoang 1,176-1,506 cho phép
loai trii hién tugng da cong tuyén, dam bao
tinh viing chac cho nhiing udc lugng ti€p theo
ctia md hinh c4u truc.

4.3. Kiém dinh cac gia thuyét nghién ciu va
tac dong gian tiép

Vé kha nang du bdo ctia mo6 hinh, hé s6 xac
dinh d6i vé6i y dinh tiéu dung xanh dat R2 =
0,331, cho thay cac bién s6 trong khung nghién
ctu giai thich dugc 33,1% sy bién thién cua
hanh vi. Theo phén loai ctia Hair & ctg (2019),
muc gid tri nay ndm & ngudng trung binh d6i
v6i cac nghién ctiu thuc nghiém trong linh vuc
tam ly hanh vi va quan trj kinh doanh. Két qua
nay phan anh rang bén canh cic tic nhan vé
cong nghé va xa hoi, y dinh mua TPHC truc
tuyén van chiu anh hudng dang k€ tii nhiing
yéu t6 kiém soat ngoai vi chua dugc dua vao

vvvvv

Ngubn: Két qua tong hgp cta nhdém tac gia.
Hinh 2: K&t qua mo hinh cau trdc tuyén tinh
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Bang 2: Thong ké mo ta cac bién s6 trong mo hinh nghién clu

Bién quan sat Trung binh n Do léch chuan
BA DTCN1 509 3,34 1 5 1,046
DTCN2 509 317 1 5 1,056
DTCN3 509 3,30 1 5 1,060
DTCN4 509 3,22 1 5 1,076
s AHXH1 509 3,34 1 5 0,813
AHXH2 509 3,35 1 5 0,813
AHXH3 509 3,33 1 5 0,849
AHXH4 509 3,29 1 5 0,776
GPV CNGT1 509 3,36 1 5 0,841
CNGT2 509 3,35 1 5 0,848
CNGT3 509 3,32 1 5 0,906
CNGT4 509 3,28 1 5 0,909
HM STT1 509 3,49 1 5 1,001
STT2 509 317 1 5 1,081
STT3 509 3,47 1 5 1,028
STT4 509 3,31 1 5 1,049
GT NT1 509 317 1 B 1,002
NT2 509 3,34 1 5 1102
NT3 509 3,48 1 5 1,051
NT4 509 3,43 1 5 1,082
GPI YDTD1 509 3,38 1 5 1,033
YDTD2 509 3,23 1 5 0,891
YDTD3 509 3,27 1 5 0,902
Valid N 509

Nguoén: Két qué tdng hgp cia nhém téc gia.

Bang 3: Tong hap két qua phan tich do tin cay thang do

Hé s6 tuong quan vai

Bién quan sat CR (rho_c) bign tng thap nhat
BA DTCN1, DTCN2, DTCN3, DTCN4 0,891 0,925 0,754
s AHXH1, AHXH2, AHXH3, AHXH4 0,825 0,884 0,656
GPV | CNGT1, CNGT2, CNGT3, CNGT4 0,875 0,914 0,727
HM STT1,STT2,STT3,STT4 0,860 0,905 0,704
GT NT1, NT2, NT3, NT4 0,818 0,880 0,649
GPI YDTD1, YDTD2, YDTD3 0,782 0,873 0,697

Nguoén: Két qua tong hagp cia nhém téc gia.
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mo hinh nhu rao can vé gia ca, théi quen an
udng hodc su san c6 cta hang héa (Hina &

Bang 4: Tinh cOng tuyén cla céac bién
doc lap Inner VIF

ctg, 2024). Viéc toan b cac gia thuyét nghién
ctiu déu dugc ting ho véi y nghia thong ké cao
(p < 0,001) c6 thé dugc ly giai thong qua tinh
dong nhét va nhén thic cao ctia mau khao sat
déi véi nhiing giai phap cong nghé hién dai.

VIF Tuy nhién, diéu nay khong am chi mot su tac
BA > GPV 1176 dong tuyét doi trong moi boi canh tiéu dung,
BA s GT 1176 ma chi x4c nhén sy tOn tai ctia cdc moi lién két
tiém ndng gitia dac tinh ky thuat va trang thai
BA - HM 1176
6PV — GPI 1262 Bang 6: Banh gia chat lugng mo hinh
o7 6P 1423 || Resquare | R-squareadjusted _
HM — GPI 1,506 GPI 0,331 0,327
S| — GPV 1176 GPV 0,334 0,331
Sl GT 1176 GT 0,299 0,297
SI— HM 1,176 HM 0,358 0,356

Ngudn: Nhém tac gia tinh todn bang SmartPLS 4.

Ngudn: Nhém tac gia tinh todn bang SmartPLS 4.

Bang 5: K&t qua kiém dinh cac gia thuyét nghién clu truc tiép

Gid thuyét | Miquanné | _HEssp | T-statistics | Pvalues | Kétluin _

BA — HM 0,374 8,200 0,000 Chap nhan
H1b BA —» GT 0,323 7195 0,000 Chéap nhéan
H1c BA — GPV 0,333 8,390 0,000 Chap nhan
H2a Sl — HM 0,344 7,515 0,000 Chap nhan
H2b SI—> GT 0,334 7,401 0,000 Chap nhan
H2c Sl — GPV 0,360 7,465 0,000 Chap nhan
H3 HM — GPI 0,289 6,190 0,000 Chap nhan
H4 GT — GPI 0,231 4,741 0,000 Chap nhéan
H5 GPV — GPI 0,202 4,638 0,000 Chéap nhéan

Ngubn: Nhém téc gia tinh todn bdng SmartPLS 4.

Bang 7: K&t qua kiém dinh tac dong gian tiép cu thé

MSi quan hé gidn tiép |_Hé 53 | T-statistics 975% | Kétiuan |

SI— HM — GPI 0,099 4,285 0,000 0,060 0,150 C6 trung gian
SI— GT — GPI 0,077 3,658 0,000 0,040 0,122 C6 trung gian
SI— GPV — GPI 0,073 3,498 0,000 0,037 0,118 C6 trung gian
BA — HM — GPI 0,108 4,791 0,000 0,069 | 0159 | CGtrunggian
BA — GT — GPI 0,075 3,777 0,000 0,041 0,119 Co trung gian
BA — GPV — GPI 0,067 4,054 0,000 0,038 0,102 C6 trung gian

Nguon: Nhém tac gia tinh todn bdng SmartPLS 4.
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Ngubn: Nhém téc gid tinh toédn bdng SmartPLS 4.
Hinh 3: K&t qua phan tich mo hinh cau
trdc bang thuat todn PLS-SEM

tam ly theo khung ly thuyét SOR. Do d¢, cac
két qua thuc nghiém can dugc dién giai nhu
mot nén tang goi mad cho co ché tam ly cta
phan khuc khach hang tri thiic tai do thi, thay
vi mot khéng dinh phé quét cho toan b thi
truong tiéu dung phd thong.

4.4. Thao luin két qua nghién ciiu

Két qua thuc nghiém xac nhan dac trung
cong nghé chudi khéi la tac nhan kich thich
quan trong, thic ddy manh mé cac trang thai
tam ly ndi tai, dac biét la sy thich thu. Dudi
ling kinh ly thuyét SOR, tinh minh bach va
phi tap trung ctia Blockchain doéng vai tro
la "tin hiéu chat lugng" (Kouhizadeh & ctg,
2021), khong chi giam bat d6i xiing thong tin,
ma con tao ra trai nghiém hién dai cho nguoi
dung tai TP. HCM. Viéc BA ¢6 tac dong manh
nhét dén HM goi mé rang su d6i méi cong
nghé dang khoi goi to mo va trai nghiém tich
cuc, thay vi chi 1a cdng cu kiém chuing ky thuét
thuan tay.

SI déng vai tro tién dé dong nhat, cé tac
dong cung chiéu dén ca HM, GT va GPV.
Su tuong dong nay phu hgp véi ly thuyét
UTAUT, khang dinh 4p lyc dinh chuén va sy
quan sat tii cong dong la dong luc then chot
tai cac do thi c6 tinh két ndi cao (Venkatesh &
ctg, 2003). Tai boi canh Viét Nam, tiéu dung
thuc phdm c6 xac thuc cong nghé khong chi
thé hién hanh vi mua sam, ma con la biéu
tugng ctia chuin muc dao duc va 16i song

xanh, gitup giam rao can tam ly thong qua cac
tuong tac xa hoi (Le & ctg, 2024).

Co ché hinh thanh y dinh tiéu dung xanh
dugc dan dat bai sy hoi tu cta cac trang thai
noi tai, trong d6 HM dong vai tro cht dao.
Phat hién nay b6 trg cho ly thuyét VBN, minh
chiing ring cam xuc tich cyc tu trai nghiém
cong nghé gitp vugt qua rao can khoang
cach s6 hiéu qua hon cac yéu t6 nhén thic
don thudn. Két hgp véi vai tro cua niém tin
xanh va cdm nhén gid tri, nghién ctiu khing
dinh niém tin dugc xac thuc bdi cong nghé la
diéu kién tién quyét d€ chuyén hoa nhan thic
thanh hanh dong mua sim thuc té (Chen &
ctg, 2012).

5. Két luan va hamy chinh sach

5.1. Két luan

Nghién ctiu xac 1ap khung ly thuyét SOR
dé giai thich co ché tic dong cua cong nghé
Blockchain dén y dinh tiéu dung TPHC.
Két qua dinh lugng khing dinh cong nghé
Blockchain va anh hudng xa hoi la cac tién
dé quan trong, thuc ddy y dinh mua thong
qua niém tin xanh, gia tri cdm nhan va dac
biét la su thich thd véi toan b chin gia thuyét
dugc chap nhén. Su vugt trdi ctia hé s6 tac
dong cua cong nghé Blockchain dén su thich
thu cho thdy trai nghiém minh bach déng
vai tro then chét trong viéc giam thiéu su
hoai nghi va gia tang gia tri hudéng thu cta
khach hang. Phat hién nay mé& rong ly thuyét
ctia Venkatesh & ctg (2012) bang cach chiing
minh rang trong bdi canh s6 hoéa xanh, cam
xuc tich cuc khi tuong tac v6i cong nghé co
stic anh huéng manh mé hon cac lgi ich chiic
ndng thuan tuy. V€ mat thuc tién, nghién ctu
nhin manh viéc "s6 héa niém tin" 1a giai phap
nén tang dé€ thic déy thi truong bén viing, doi
hdi doanh nghiép phai uu tién dau tu vao hé
théng truy xudt ngudn géc minh bach nham
chuyén hoéa niém tin c6ng nghé thanh trach
nhiém cdng dong.
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5.2. Ham y va chinh sach

béi v6i cac doanh nghiép kinh doanh
TPHC truc tuyén, két qua nghién ctiu la minh
chiing quan trong vé viéc can chuyén dai sang
nén tang cong nghé s6 minh bach d€ chiém
linh niém tin khach hang. Khac véi cac hang
héa thong thuong, TPHC c6 tac dong truc tiép
dén stic khoe nguoi dung, doi hoi miic d kiém
chting khat khe vé ngudn goc va quy trinh san
xuét. K& qué thuc nghiém khéng dinh dic
trung cong nghé chudi khdéi c6 tac dong cling
chiéu manh mé dén niém tin xanh va su thich
thu. Phut hgp véi quan diém cua Kouhizadeh &
ctg (2021), doanh nghiép can khai thac triét dé
dac tinh bat bién cua dii liéu d€ ching minh cac
cam két an toan stic khoe, bién thong tin truy
xudt thanh tin hiéu chat lugng c6t 16i. Viéc cu
thé hda cac chi s6 dinh dudng va chling nhan an
toan trén chubi khéi gitp xda tan néi lo vé thuic
phdm ban, tao ra lgi thé canh tranh vugt trdi so
v6i nhiing mat hang khong lién quan dén stic
khoe von ¢ rti ro tiéu dung thap hon.

Daivdi cacnhahoach dinh chinh sach, vai tro
ctia anh hudng xa hoi trong viéc thuc ddy trang
thai tam ly dét ra yéu cau phai xay dung mot hé
sinh thai tiéu dung xanh dua trén stic manh cong
dong. Céc chinh sach cin tap trung vao viéc 16ng
ghép gido duc vé ché do an uong lanh manh va
thoi quen tiéu dung thuc phdm sach vao nhiing
chudn muc xa hoi hién dai. Viéc ning cao nhan
thtic thong qua cac phong trao cong dong khong

Dong gop cua tac gia:

chi cling ¢6 niém tin xanh, ma con gitip nguoi
dan nhén dién gia tri ciia TPHC doi véi stic khoe
lau dai thay vi chi nhin vao gid ca. Theo tinh than
ly thuyét VBN, khi cac co quan quan ly thiét lap
bo tiéu chudn dii liéu chudi khoi dong nhét ti
nguon giong dén ban an, cdm nhan gia tri xanh
ctia ngudi tiéu dung sé dugc cung c6 bén viing.
Su phoi hop chat ché gitia truyén thong veé stic
khoe va ha tang cong nghé sé chuyén hoa thoi
quen dn udng truyén thong thanh hanh vi tiéu
dung bén viing, dam bao tinh khoa hoc va thuc
tién trong viéc bao vé stic khoe cong dong.

5.3. Hudng nghién ctiu tiép theo

Nghién ctiu da dat dugc nhiing két qua quan
trong vé moi quan hé gitia cong nghé chuéi khoi
va y dinh tiéu duing xanh, tuy nhién van ton tai
mot s6 han ché: (i) Pham vi khao sat chi giéi han
tai TP. HCM va tap trung vao nganh TPHC, do
do tinh khai quat cho cac nganh khac nhu dugc
phdm hodc dién ti con can dugc kiém chiing
thém. Cac nghién ctiu tiép theo c6 thé mé rong
pham vi khao sat trén toan qudc hodc ap dung
phuong phép nghién ctiu doc nham theo doi
su thay d6i hanh vi thuc té theo thdi gian, qua
do thu hep khoang cach gitia y dinh va hanh vi
tiéu duing; va (ii) Viéc tich hgp thém céc yéu t6
cua Cach mang Cong nghiép 4.0 nhu IoT va Al
6 thé gitip cung cip goc nhin toan dién hon vé
tinh minh bach va 6n dinh cua hé thong truy
xudt trong boi canh kinh t€ so.

Trinh Hoang Nam: Xay dung y tudng, Quan ly di liéu, Viét ban thao, Chinh sta, Giam sat. Bao Lé
Kiéu Oanh: Diéu tra, Phuong phap, Phén tich chinh thiic, Phdn mém, Viét ban thao. Trinh Hoang Nam:
Xay dung y tudng, Diéu tra, Phuong phép, Viét ban thao. Tt ca tac gia da doc va déng y véi phién ban

xudt ban ctia bai viét.
Ngudn tai trg:

Nghién ctiu nay khong nhan dugc bat ky nguon tai trg nao tii cac co quan khu vuc cong, thuong mai

hodc phi lgi nhuan.
Xung dot loi ich:

Céc tac gia tuyén bo rang khong c6 xung dot lgi ich nao lién quan dén viéc xuét ban bai bdo nay. Cac

tac gid khong c6 mdi quan hé tai chinh hodc cd nhan véi bit ky cd nhan hay t8 chic nao ma c6 thé anh
hudng khong phu hgp (dinh kién) dén cong trinh nay.
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Nguoén dii liéu:

Dii liéu hé trg két qua nghién ctiu dugc cung cip theo yéu cau bai tac gia lién hé Pao Lé Kiéu Oanh.
Dii liéu khong dugc cong khai vi thoa thuin bao mat c6 thé anh hudng dén quyén riéng tu cia ngudi tham
gia nghién ctu.

St dung AI:

Ciéc tac gia tuyén bd khong st dung Al tao sinh hay cong nghé hé trg Al nao trong qua trinh viét bai
bao nay. Toan bo ndi dung dugc viét, xem xét va phé duyét boi cac tac gia dugc liét ké.

b on

Tai liéu tham khao

Ajzen, I. (1991). The theory of planned behavior. Organizational behavior and human decision
processes, 50(2), 179-211.

Butler, D. L., & Sellbom, M. (2002). Barriers to adopting technology. Educause quarterly, 2(1),
22-28.

Chen, Y. S., & Chang, C. H. (2012). Enhance green purchase intentions: The roles of green
perceived value, green perceived risk, and green trust. Management decision, 50(3), 502-520.

Duong, C. D, Dao, T. T., Vu, T. N., Ngo, T. V. N., & Nguyen, M. H. (2024). Blockchain-enabled
food traceability system and consumers’ organic food consumption: A moderated mediation
model of blockchain knowledge and trust in the organic food chain. Sustainable Futures, 8, 100316.

Garaus, M., & Treiblmaier, H. (2021). The influence of blockchain-based food traceability on
retailer choice: The mediating role of trust. Food control, 129, 108082.

Hansmann, R., Baur, I, & Binder, C. R. (2020). Increasing organic food consumption: An
integrating model of drivers and barriers. Journal of Cleaner Production, 275, 123058.

Hair, J. E, Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the
results of PLS-SEM. European business review, 31(1), 2-24.

Hina, M., Islam, N., & Dhir, A. (2024). Blockchain for sustainable consumption: an affordance
and consumer value-based view. Internet Research, 34(7), 215-250.

Jordi, L.-S., Lamberti, G., & Abedini, N. (2025). One size does not fit all consumers: How social
context shape the behavioral drivers behind organic food purchases. Cleaner and Responsible
Consumption, 17, 100273.

Kim, J., & Lennon, S. J. (2013). Effects of reputation and website quality on online consumers'
emotion, perceived risk and purchase intention: Based on the stimulus-organism-response model.
Journal of Research in Interactive Marketing, 7(1), 33-56.

Koroma, J., Rongting, Z., Muhideen, S., Akintunde, T. Y., Amosun, T. S., Dauda, S.]., & Sawaneh,
I. A. (2022). Assessing citizens' behavior towards blockchain cryptocurrency adoption in the Mano
River Union States: Mediation, moderation role of trust and ethical issues. Technology in society,
68, 101885.

Kouhizadeh, M., Saberi, S., & Sarkis, J. (2021). Blockchain technology and the sustainable supply
chain: Theoretically exploring adoption barriers. International journal of production economics,
231, 107831.

Larikaman, M., Salehi, M., & Yaghubi, N.-M. (2025). The impact of applying blockchain
technology in the tax system: opportunities and challenges. Journal of Financial Reporting and
Accounting, 23(2), 639-659.

S6241 | Thang 4.2026 = TAP CHi KINH TE VA NGAN HANG CHAU A

149



(NG DUNG BLOCKCHAIN TRONG TRUY XUAT NGUON GOC DEN Y DINH MUA THUC PHAM H'U CO TRUCTUYEN TAI THANH PHO HO CHI MINH

Le, M. T. H,, Thi Thao, V. N., Le Huynh Huu, A., Nguyen Tuan, H., Nguyen Ngoc Thanh, N.,
& Thi Hong, V. N. (2024). Establish trust with electronic word-of-mouth to improve brand equity.
Sage Open, 14(4), 21582440241292815.

Marikyan, M., & Papagiannidis, P. (2021). Unified theory of acceptance and use of technology.
TheoryHub book.

Mehrabian, A., & Russell, J. A. (1974). An approach to environmental psychology. the MIT Press.

Mohammed, A., Potdar, V., Quaddus, M., & Hui, W. (2023). Blockchain adoption in food
supply chains: a systematic literature review on enablers, benefits, and barriers. IEEE access, 11,
14236-14255.

Nakamoto, S. (2008). Bitcoin: A peer-to-peer electronic cash system.

Pan, T., & Zhou, W. (2024). Navigating pro-environmental behavior among tourists: The role of
value-belief-norm theory, personality traits, and commitment. Journal of Hospitality and Tourism
Management, 61, 226-239.

Risso, L. A., Ganga, G. M. D,, de Santa-Eulalia, L. A., Godinho Filho, M., Chikhi, T., Mosconi,
E., & Zhang, K. (2024). A framework for modeling and simulating blockchain-based supply chain
traceability systems. International journal of production economics, 278, 109408.

Sangal, S., Nigam, A., Behl, A., Gupta, S., & Magliocca, P. (2025). Role of blockchain in
shaping trust and purchase intentions for beauty brands advertised online. International Journal of
Advertising, 44(8), 1458-1482.

Stern, P. C,, Dietz, T., Abel, T., Guagnano, G. A., & Kalof, L. (1999). A value-belief-norm theory
of support for social movements: The case of environmentalism. Human ecology review, 81-97.

Tao, Z., & Chao, J. (2024). The impact of a blockchain-based food traceability system on the
online purchase intention of organic agricultural products. Innovative Food Science & Emerging
Technologies, 92, 103598.

Treiblmaier, H., & Garaus, M. (2023). Using blockchain to signal quality in the food supply
chain: The impact on consumer purchase intentions and the moderating effect of brand familiarity.
International journal of information management, 68, 102514.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, E D. (2003). User acceptance of information
technology: Toward a unified viewl. MIS quarterly, 27(3), 425-478.

Wu, Y., Kurisu, K., & Fukushi, K. (2024). What should be understood to promote environmentally
sustainable diets? Sustainable production and consumption, 51, 484-497.

150 TAPCHIKINHTE VANGAN HANG CHAUA = Thang 4.2026 = S6 241



TRINH HOANG NAM o DAO LE KIEU OANH

The Application of Blockchain in Traceability
and Its Impact on Online Purchase Intention
for Organic Food in Ho Chi Minh City

Trinh Hoang Nam" « Dao Le Kieu Oanh®™*

"2 Ho Chi Minh University of Banking.
ORCID: '0009-0005-3270-5130,  0000-0003-4858-9099.
= Corresponding author: oanhdlk@hub.edu.vn.

Received: 10 March 2026 | Revised: 02 April 2026 | Accepted: 12 April 2026

ABSTRACT:

Purpose: This study applies the Stimulus-Organism-Response (SOR)
framework and the Unified Theory of Acceptance and Use of Technology
(UTAUT) toanalyze theimpactof Blockchaintechnology onthe online purchase
intention of organic food in Ho Chi Minh City. Amidst declining market trust,
the research elucidates how technological characteristics translate into
green behavioral intentions through mediating psychological states.
Design/Methodology/Approach: The study employs a mixed-methods
approach, integrating qualitative techniques for scale refinement and
guantitative analysis through a survey of 509 consumers. Data were
processed using Partial Least Squares Structural Equation Modeling
(PLS-SEM) via SmartPLS 4.0 to test nine empirical hypotheses.

Findings: Blockchain characteristics and social influence significantly
drive green trust, perceived green value, and hedonic motivation. Notably,
hedonic motivation exerts the strongest direct impact, affirming the value
of transparency and immutability in enhancing customer experience.
Originality/Value: This research pioneers the integration of technical
Blockchain attributes into a psycho-behavioral model. The findings provide
strategic insights for businesses to optimize digital traceability systems
for sustainable competitive advantage.

KEYWORDS: Blockchain technology, traceability, organic food, green trust,
green purchase intention.
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